
Long-Term Care Visitor, Absences & Social Gatherings Snapshot: Items in Red are changes effective September 6, 2021 
  

REQUIREMENTS FULLY IMMUNIZED 

*Ministry of Health vaccination 

receipts required* 

PARTIAL/ 

UNIMMUNIZED 

OUTBREAK/ 

RESIDENT IN 

ISOLATION 

SYMPTOMATIC ASYMPTOMATIC RAPID ANTIGEN 

TEST FREQUENCY 

*Not used during 

outbreak 

PCR TEST 

FREQUENCY 

VISITORS  

*Masks required 

at all times  

 

No sector 

specific 

limitations on 

number of 

caregivers and 

visitors 

ESSENTIAL –  

CAREGIVER  

 

Indoors – No limits 

Outdoor – No limits 

 

Participate in surveillance testing 

up to two times per week on non-

consecutive days for indoor visits.  

 

May have physical contact, 

including for non-care related 

reasons with fully immunized 

resident.  

 

No eye protection required indoors 

or outdoors (although encouraged). 

 

May support in dining room, join 

in activity. 

Indoors – No limits 

Outdoor – No limits 

 

Participate in surveillance 

testing daily for indoor visits.  

 

Physical distancing 2m 

required when not providing 

direct care, however brief 

hugs are permitted.  

 

Eye protection required 

indoors 

 

Unable to enter dining room/ 

join activity  

May support in 

resident’s room / 

isolation room (1 

per visit)  

  

If resident 

unaffected by 

outbreak, may 

support outside  

of resident’s room  

No Entry, PCR Test 

Required from 

Community 

Active Screening and 

Rapid Antigen Testing 

(RAT)  

FULLY IMMUNIZED: 

Participate in surveillance 

testing two times per week 

on non-consecutive days 

for indoor visits. 

 

PARTIALLY/ 

UNIMMUNIZED: 

IMMUNIZED: Participate 

in surveillance testing daily 

for indoor visits.  

Only if Antigen 

test is positive 

OR 

symptomatic. 

PCR to be 

completed in 

community 

NON-ESSENTIAL  

GENERAL 

VISITOR  

 

*Personal care 

services (i.e. 

haircutting may 

resume 

OUTDOOR  

No limits 

 

No eye protection required. 

 

 

 

OUTDOOR  

No limits 

 

Participate in surveillance 

testing for indoor visits.  

 

Mask Required at all times. 

 

Physical distancing 2m 

required however brief hugs 

are permitted. 

Not permitted 

unless resident in 

area unaffected 

by outbreak  

No visit, PCR Test 

Required from 

Community 

Active Screening Not Required  Not Required 

INDOOR:  

No limits  

 

Participate in surveillance testing 

up to two times per week on non-

consecutive days for indoor visits.  

 

Close contact with fully 

immunized resident allowed. No 

eye protection required (although 

encouraged).    

 
 

INDOOR:  

No limits  

 

Participate in surveillance 

testing daily for indoor visits.  

 

 

Physical distancing 2m 

required however brief hugs 

are permitted. 

Not permitted 

unless resident in 

area unaffected 

by outbreak  

No Entry, PCR Test 

Required from 

Community 

Active Screening and 

Rapid Antigen Testing 

(RAT) 

FULLY IMMUNIZED: 

Participate in surveillance 

testing two times per week 

on non-consecutive days 

for indoor visits. 

 

PARTIALLY/ 

UNIMMUNIZED: 

IMMUNIZED: Participate 

in surveillance testing daily 

for indoor visits.  

Only if Antigen 

test is positive 

OR 

symptomatic. 

PCR to be 

completed in 

community 



Long-Term Care Visitor, Absences & Social Gatherings Snapshot: Items in Red are changes effective September 6, 2021 
REQUIREMENTS FULLY IMMUNIZED 

*Ministry of Health vaccination 

receipts required* 

PARTIAL/ 

UNIMMUNIZED 

OUTBREAK/ 

RESIDENT IN 

ISOLATION 

SYMPTOMATIC ASYMPTOMATIC RAPID ANTIGEN 

TEST FREQUENCY 

*Not used during 

outbreak 

PCR TEST 

FREQUENCY 

RESIDENT 

ABSENCES  

*Medical mask 

required, follow 

IPAC, active 

screening on 

return  

  

 

  

MEDICAL  Permitted 

 

Permitted 

 

Permitted n/a n/a n/a n/a 

COMPASSIONAT

E/ PALLIATIVE  

Permitted Permitted Permitted n/a n/a n/a n/a 

SHORT TERM - 

ESSENTIAL  

Permitted 

 

Permitted 

 

Not permitted n/a n/a n/a n/a 

SHORT TERM –  

SOCIAL (<24 hrs)   

Permitted Permitted 

 

Not permitted n/a n/a n/a n/a 

TEMPORARY  

(2+days/ overnight)   

Permitted 

 

Prior approval from 

Administrator, DRC/ADRC 

required. 

Permitted 

 

Prior approval from 

Administrator, DRC/ADRC 

required. 

Not permitted n/a n/a n/a Partially immunized 

or unimmunized 

residents that have 

left for a temporary 

absence require a 

PCR Test and 

Isolation in 

accordance with 

Ministry guidelines. 

OFF-SITE 

GROUP 

EXCURSIONS 

Permitted 

 

Permitted 

 

Not permitted n/a n/a n/a n/a 

REQUIREMENTS ALL RESIDENTS OUTBREAK/ISOLATION 

SOCIAL  

GATHERINGS  

*Residents wear 

face coverings if 

tolerated, IPAC 

adherence, 

cleaning prior/ 

after  

ORGANIZED  

EVENTS/ SOCIAL  

GATHERINGS  

  

Physical distancing can be relaxed; limited capacity in a room  

 

Cohorting can be relaxed when resident activities are outside 

Enhanced precautions required  

  

Maintain same activity groups as much as possible  

 

Singing, dancing, etc. may resume  

Individual/door to door programing only for area(s) in outbreak and isolated residents 

(caregiver permitted) 

DINING  COMMUNAL 

DINING  

Consistent seating of residents at same table – physical distancing can be 

relaxed. 2m distancing between diners at different tables as much as possible. 

  

Buffet and family style dining may resume 

 

Fully immunized staff and visitors may accompany fully immunized residents 

for meals  

In-suite dining  

Contact information 
Position Grace Manor Faith Manor 

Administrator Jessica Radon: 905.459.3333 Ext. 5255 jessica.radon@hch.ca Aleksandra Grzeszczuk: Aleksandra.grzeszczuk@hch.ca 905.459.3333 Ext. 5356 

DRC Albert Armah: albert.armah@hch.ca 905.459.3333 Ext. 5274 Sellinor Ogwu: sellinor.ogwu@hch.ca 905.459.3333 Ext. 5238 

ADRC Jenny Steward: jenny.steward@hch.ca 905.459.3333 Ext. 5275 Pardeep Gill: pardeep.gill@hch.ca 905.459.3333 Ext. 5236 
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