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|HOW ARE WE DOING AT GRACE MANOR?

2022 LONG TERM CARE RESIDENT / FAMILY SATISFACTION SURVEY RESULTS

Personal Care Services Food Services
50% Satisfied = 85% Satisfied
= 10% Unsatisfied = 16% Unsatisfied

Living Environment

=945 Satisfied
4% Unsatisfied

Response Ratio Overall satisfaction

= 48% Residents
B 885% Satisfied

525 Family/POA/Rep = 12% Unsatisfied

Overall Response Rate

52 % Responded

48 5 Did not Respond

Incontinence Products Medical Care Services

= 88% Satisfied = 88% Satisfied

= 12% Unsatisfied = 12% Unsatisfied

1 90% Satisfied
B 10% Unsatisfied

HQO Questions Yes No
Do statf Tsten to you? 5% % ]
Do you feel comfortable expressing your opimions wiiout fearof reprizal”__ [l05% 5% ]
Would you recommend ous home to ofhers” % 1%

Response Rate (Total # of Surveys Received)

617106 (58%)
2 Families/SDM

20 Residents
Other Yes No

Contracted snd Voluateer Services o1% % ]
Communication % 1% ]
Participation 5% % ]





