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HOW ARE WE DOING AT FAITH MANOR?

2022 LONG TERM CARE RESIDENT / FAMILY SATISFACTION SURVEY RESULTS

Personal Care Services

= 89% Satisfied
m 6% Unsatisfied

Food Services

m 85% Satisfied
m 15% Unsatisfied

Living Environment

m95% Satisfied
m 5% Unsatisfied

Response Ratio

= 79% Residents
m21% Family/POA/Rep

Overall Satisfaction

m97% Satisfied
m 3% Unsatisfied

Overall Response Rate

 54% Responded

 46% Did not Respond

Incontinence Products

m 95% Satisfied
m 5% Unsatisfied

Medical Care Services

m 8% Unsatisfied

Programs & Act

m 89% Satisfied
m 1% Unsatisfied

HQO Questions Yes No
Do staff listen to you? 88% 12%
Do you feel comfortable expressing your opinions without fear of reprisal? 95% 5%
Would vou recommend our home to others? 97% 3%
Response Rate (Total # of Surveys Received) 80/149 (54%)
17 Families / SDM
63 Residents
Other Yes No
Contracted and Volunteer Services 91% 9%
Communication 87% 13%
Participation 90% 10%





