Faith Manor Family Council Meeting Minutes

February 15, 2023
Date: WEDNESDAY February 15, 2023
Time: 7:00PM to 8:00PM
Location: Topic: Faith Manor Family Council Meeting

Time: 7pm-8pm
Join Zoom Meeting

AGENDA Items/Minutes

1.
2.

Welcome and chaired by Lynn Vanlieshout

Minutes approval (February 15/23)
Ongoing Business-NA

Attendance: 5 attendees

3. New Business (50 minutes)

Home Update — Aleksandra or designate (15-min)-Aleksandra provided updates on the 990 and that
HCH is looking into other solutions/providers. Some family stated a refund should be in place.
Aleksandra also informed members that once the new FM entrance is inspected, people will be re-
routed into the new entrance and all FOBS and keypads will be accessible. (hoping early March). She
also mentioned the Town Hall meeting for February 23 if anyone is interested. Update provided
about Sellinor Ogwu (previous Director of Resident Care) who has taken another position for the
Region of Peel-we wish her every success! Plans in place to fill her position. Additional funding came
for our nursing practitioner program so now we have x2 nurses who will be assigned to each manor.
Updates also provided about the opening to FM; FOBS will work once the RAT clinic gets moved or
resituated

Loraine Anderson/Mitigation Specialist to report on Resident Satisfaction Survey Results
:(regrets/issues with technology)-results shared with Chair to disperse to team once Loraine sends via
email.

Update Poster-Lynn (5 min)-Lynn will work with Trish to create a poster to add to the billings. Jody
will ensure it gets to reception for print. Aim for April to sed out-will approve poster at next meeting.
Wishing well program-Jody (5 min)-nothing to share-agreed to hype program up in the spring.

RAPS Program/Env Update/Train Simulator (10 min Jody)-Jody updated members on the RAPS
programs. The train simulator will be staged and loadable programs will be installed. Once we stage
the area, we will add signage and create posters and awareness to the program once we get things in
place-will add some balloons and maybe tie it in with the wishing well plans as they are in the same
area. Music and Memory program has been established and staff will receive education in April and
or May for x2 webinars 2 hours in length. We will pilot this project for residents who meet the
criteria. For both FM and GM.

Open Discussion-(15 min)-various challenges with technology for the evening! SG has informed me
she has to step down from RAPS sub-committee for now.
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4. Additional Items for next meeting

5. Closing Remarks/Reminders (1 Minute) Suggestions to try and record each session moving forward.
@® Next meeting: March 15/23 @ 7pm via Teams

6. Meeting adjournment: 8:15pm

ﬁy W{‘/‘ February 16,2023
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