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Date:  WEDNESDAY June 21, 2023 

Time:  7:00PM to 8:00PM 

Location: Topic: Faith Manor Family Council Meeting 
Time: 7pm-8pm 
Join Zoom Meeting 
  

 

AGENDA Items/Minutes 

Welcome and chaired by Lynn Vanlieshout 

1. Minutes approval (May 2023)-done 

2. Ongoing Business-NA 
Attendance:  4 attendees 

 

3. New Business (50 minutes) 

● Home Update –Aleksandra-regrets 

• Wound Care-Liana Chandran-Director of Resident Care joined the meeting to review new 
skin care program.  She highlighted the following:   

• Promotes good skin integrity 

• Daily skin care and monitoring 

• Promote comfort and mobility 

• Prevention of infection/ and any skin alteration 

• Promote healing 

• Its interdisciplinary approached          

• Completing assessments 

• Updating plan of care 

• Staff education 

• Implementing appropriate interventions/treatments 

• Assess risk for skin breakdown 

• Risk factors for skin and wound alterations 

• Podiatric assessment 

• Turning and repositioning 

• Relieve friction 

• Avoid skin injury 

• Promote mobility and activity 

 
Also, the new Medline skin care products rolling out July 13/14.  For at least 60% of the residents.  
All residents to be re-assessed each 1/4 -3-month trial (who meet the criteria of program).  Q: family 
member wanted to know how POA’s are informed.  A: once the resident’s’ score is established, if 
they meet criteria, family is then contacted to gain consent etc.  
 

● Wishing well: Jody updated members about the Swiss Chalet meal for 3rd floor 

resident N.M.  he will receive his meal request June 22/23. when FM 1st does their 
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dining in and one will be ordered for him.  Jody will inform family and also do a 

progress note in his chart.  No other ballots for this meeting. 

● Care Plan Update:  Jody asked Lynn to speak to this as she wanted this added (she 

had conversation with GM FC member RE process).  Jody was hoping administrator 

would be on to talk further and members could be updated.  Jody did say she would 

reach out to Aleksandra FM’s administrator for further follow up and if anyone has any 

further inquires to let her know and she will follow up in regards to process.  She 

didn’t want to assume it to be the same until we hear!  We will add to home update for 

July’s meeting (tentatively speaking). 
● RAPS Program/Environment Update-Jody updated members on Music and Memory program.  

All rec staff had training May 16/17.  Now we are looking at training devices and supplies and will 

roll out trial in July.  Jody will update members on progress, challenges etc.!  Very exciting-1st 

group to trial is 1st floors both manors as the core group is moderate to advanced dementia.  10 

residents will be trialed with majority on 1st floors.  Member shared that when she visits, rec staff 

don’t need to come and ask her mother if she wants to join in especially when they are there for a 

visit. Jody will reiterate this to staff so that they aren’t bothered during family time.  Jody also 

gave an update of upcoming programs regarding new entertainment, Blue-the mini horse and our 

2nd annual pop up concert in the park with Cameron Caton ‘AKA’ Elvis!  And we will be having 

critter visits in August.  Jody will update everyone with more details as we get closer!  Jody also 

spoke to the environmental scan that was done by visiting consultants from psychogeriatric 

outreach, Alzheimer’s Society who came onsite and did an environmental scan of both manors.  

The committee is sharing it at the next meeting and will action some short-term wins.  Jody will 

keep members updated.  The report was very informative and the committee will move forward 

with some of the suggestions to make improvements to support our culture change/emotional 

based centered care moving forward! 

● Open Discussion: NA 

4. Additional Items for next meeting  

5. Closing Remarks/Reminders (1 Minute) Suggestions to try and record each session moving forward. 

● Next meeting: July 19/23 @ 7pm via Teams 

6. Meeting adjournment:  

 
 

  August 25, 2023 


