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HOW ARE WE DOING AT GRACE MANOR

34 Residents Deemed Capable to participated

Privacy Staff Resident Bonding
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Respect by Staff Activities
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Daily Decsions Food & Meals
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Personal Relationships

Comfort Items
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Safety & Security
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Pallative Approach
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Staff Responsiveness
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HOW ARE WE DOING AT GRACE MANOR

HQO Questions Yes No

Do staff listen to you? 94% | 6%

Do you feel comfortable expressing your opinions without fear of reprisal? | 97% | 3%

Would you recommend our home to others? 88% | 12%







